
Intelligent Simplicity
Intelligence in every alarm 
Simplicity for every install

Full Circle Protection
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Aico specialise in residential 
Fire & CO protection

–  it’s all we do and have done for the past 25 years.

We have more mains powered alarms fi tted in 
homes across the UK than any other manufacturer 
and are the only Smoke, Heat and CO Alarm 
manufacturer to test every single alarm multiple 
times during the manufacturing process.

By fi tting Aico alarms you can be confi dent you’re 
getting the best protection.

Tried, tested, trusted.  



data extraction

wireless 
interconnection 

and data monitoring 
capability

The 3000 Series is 
our most intelligent series yet, 

whilst maintaining the simplicity 
our customers value.  
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Simplicity for every install

The new 3000 Series provides 
whole property coverage from 
one series. This technologically 
advanced series detects both 
Fire and Carbon Monoxide 
(CO), ensuring your whole 
property is protected.

The
  
Series
Full Circle Protection  

 Specify a whole property 
from one series

Quick and reliable 
interconnection 

Easi-fi t bases; 
one base fi ts all

Backwards compatibility

Intelligence in every alarm

Intelligent 
sensors for 
full circle 
Fire & CO 
protection 
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There are a number of Fire & Carbon 
Monoxide (CO) risks within a typical 
home. For example, cookers in 
kitchens pose a fi re risk, being 
responsible for 50% of accidental 
fi res in dwellings*. In addition, many 

of these areas also contain gas 
fuelled appliances such as boilers 
which present an additional risk 
from CO – a poisonous gas that 
you can’t see, smell or taste. 

It’s here 
– the Multi-Sensor Heat 
& Carbon Monoxide Alarm 

It’s vital to protect 
against both risks. 
Previously, the answer 
to this would have 
been to fi t two alarms, 
a Heat Alarm and a 
CO Alarm, however 
this protection 
can now easily be 
achieved by using 
the new Ei3028 
Multi-Sensor which 
detects both Fire 
and Carbon Monoxide 
in a single alarm.

*Fire Statistics: England 
April 2015 to March 2016 
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The alarm 
contains our 

tried and tested 
thermistor heat 

sensor and 
our proven 

electrochemical 
CO sensor, 

providing protection 
from both Fire and CO.   

The Ei3028 Heat & CO Alarm is built with the same high quality, reliable and 
proven technology as in our other Heat and CO alarms but combined in one 
alarm and with advanced intelligent technology. 

Benefi ts of the Ei3028 
Multi-Sensor Heat & CO Alarm

Install one alarm instead of two for combined Fire & CO coverage 

Contains two proven, reliable sensors

Flashing Fire and CO indicators 

Easy install – simply slide the new alarm onto an existing            base

Compatible with                        Wireless Interconnection using our 
award-winning RF technology for simple system set up, house-coding 
and system expansion 

Real time local data extraction using                     or whole system 
remote data monitoring and extraction with 

Fully backwards compatible with existing Aico systems
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Smoke alarms have diff erent sensors 
to detect diff erent fi re types. With the 
Ei3024 Multi-Sensor Fire Alarm sensor 
choice is simple as this alarm provides 
total fi re coverage. Its combination of a 
Heat and an Optical sensor means that 
it can detect all fi re types. 

Total Fire Coverage...

Multi-Sensor
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Optical
alarms have to  
pass these test
fires to get the
kitemark below

BS EN 14604:2005 

Multi-Sensor alarm
passes all these test
fires to get the 
kitemarks below 

BS EN 14604:2005 &
BS EN 5446-2:2003
plus extra 
commercial
test fires

Heat
alarms would pass this 
test fire. Heat alarms 
have the kitemark below

BS EN 5446-2:2003

...with the Ei3024
Heat

Sensor

Optical
Sensor
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Contains two proven, reliable sensors 

Intelligent software allows the sensors to work together

           base means you can swap new alarms onto existing bases 

Compatible with                        Wireless Interconnection using our 
award-winning RF technology for simple system set up, house-coding 
and system expansion 

Real time local data extraction using                      or whole system 
remote data monitoring and extraction with 

Intelligent Dust Compensation and mesh insect shield around the 
Optical sensor to reduce false alarms

Fully backwards compatible with existing Aico systems

The alarm provides total coverage to all fi re 
types by actively monitoring both sensors. 
If a temperature rise is detected, the 
intelligent alarm software increases its 
sensitivity to smoke, detecting the fi re 
quicker and more accurately.

Benefi ts of the Ei3024 Multi-Sensor Fire Alarm

Data sent between 
dual sensors 

monitoring heat 
and smoke levels

If a rise in 
temperature 

is detected by the 
heat sensor...

...data will relay 
to the optical 

sensor, increasing 
it’s sensitivity 

to smoke
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Meet the rest of the Benefi ts of all alarms in the 3000 Series

Mains powered with a 10year rechargeable Lithium cell back-up 

Real time local data extraction using 

                      capability for wireless interconnection, data extraction 
and whole system monitoring 

All alarms in the series fit on            bases 

Combined test/silence button 

5 year guarantee  

3rd party BSI accredited 

Made in Ireland  

Series
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Ei3018 
CO Alarm (Single Sensor)

Contains our proven electro-chemical 
sensor and for the fi rst time, this CO 
alarm fi ts on our            base.

Ei3014 
Heat Alarm (Single Sensor)

Fast response thermistor 
(triggers at 58°C)

Ei3016 
Optical Alarm (Single Sensor)

Intelligent dust compensation and insect 
mesh shield for reduction of false alarms

Ei3000MRF 
SmartLINK Module

The                        Module allows for 
wireless interconnection and data 
monitoring. Simply plug in to any 
3000 Series alarm head. 

Dining
Room

GarageLandingHallway Living
Room

Kitchen
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The next 
generation 
of Radio 
Frequency 
Wireless 
Interconnection

With the introduction of the 3000 
Series we have also advanced our 
award-winning Radio Frequency 
(RF) Wireless Interconnection 
and Data Monitoring technology. 

We’ve made it smarter, easier and 
future-proof. We’ve taken our 
renowned RadioLINK+ technology 
and added a new range of functions 
and features.

The new SmartLINK technology still provides the same proven wireless 
interconnection technology as RadioLINK and RadioLINK+, using Radio 
Frequency signals and is completely compatible with both existing systems.

Wireless Interconnection

 No need for tricky cable runs, 
alarms interconnect using 
Radio Frequency signals  

When one alarm is triggered, 
all others sound for audibility 
throughout the property 

Expand existing systems easily 
by adding in SmartLINK technology

 Achieve remote whole-system 
data monitoring and extraction 
when access is not possible 

To add SmartLINK technology to your system, 
simply plug SmartLINK modules into any 
3000 Series alarm head.
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CONTACT MENU
A Market Leader in Fire & CO Protection
Quality | Service | Innovation

2,050
Properties

3,150
Alarms

Installed

75%

WEEK 39
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Immediate action
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4 Maintenance - Priority 34 87Maintenance - General

3030
FRI

Dashboard  |  Immediate Action  |  Maintenance Priority  |  Maintenance General  |  User Settings Export

Dust Contamination LJDY5603 Lounge 23/09/16

Battery CXB13459 Kitchen 23/09/16

Battery  ZFS91C72 Garage 23/09/16

ll / /

Event UPRN Room Event Date

Mains power absent LJDY5603 Lounge 23/09/16

Low battery CXB13459 Kitchen 23/09/16

Low battery  ZFS91C72 Garage 23/09/16

b ll / /

CO LJDY5603 Lounge 11:50 23/09/16

FIRE CXB13459 Kitchen 9:50 23/09/16

FIRE ZFS91C72 Garage 7:50 23/09/16

/ /

Event UPRN Room Event DateAlarm UPRN Room Event Time/Date

Coming Soon…

SmartLINK will soon enable real-time 
confi gurable notifi cations of alarm 
activations and events via a Gateway 
and Portal system. This will allow 
real-time notifi cations via email or 
text as well as full visibility of your 

connected SmartLINK systems. 
Due to the depth of detail this will 
provide, reporting tools will enable 
to you forecast alarm replacement 
and maintenance requirements. 

House Coding Remote House Coding

Want to expand a system with 
extra alarms for increased coverage? 
Not only do you no longer have 
the disruption of running new 
interconnect cable, you now also 
save time at install as we’ve made 
House Coding new alarms to an 
existing system even quicker 
and easier.  

To ensure all the alarms in your 
system sound when one is triggered, 
they must be House Coded together. 
When House Coded, the alarms 
will learn each other as a system 
to ensure secure interconnection 
and no cross-signals with any 
neighbouring systems. We’ve made 
House Coding as simple as possible 
to reduce time at install, whilst 
keeping it secure and reliable. 
For more information, including 
a how-to-video, about how to 
House Code, visit 
www.aico.co.uk/house-coding
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As part of the property checks prior 
to change of tenants 

To generate real time information 
if a tenant reports an issue with 
the alarms 

To keep a record of the alarm’s 
history

As an asset management tool 

AudioLINK can be used:

TM

AudioLINK

The entire 3000 Series contains 
AudioLINK technology, which allows 
you to extract real time data from the 
Alarm using its sounder directly to a 
smartphone or tablet via a free App.  

  Real time facts… 
Real time action

Extracting the Data

Extract the data from the alarm to generate a real time Alarm Status Report 
in 3 easy steps:

STEP 1
Press the test button 
on the alarm 3 times 

STEP 2
The alarm will emit a 
number of beeps. The 

phone/App will pick these 
up (via the microphone)

STEP 3
The phone/App 

will show the 
Alarm Status Report
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Age of alarm

Replacement date

Alarm head removals

Carbon Monoxide Activations

Heat Activations

Peak Temperature detected

Background Carbon Monoxide 
levels

The Alarm Status Report generated 
will be for the life of the alarm so 
far. It is colour coded to identify 
the urgency of any issues. This 
information can be used to tell 

if there are any immediate issues 
with the alarm, for example if the 
alarm is coming to the end of its 
life, and deal with them directly. 

Reports can be saved and emailed 
directly from the phone or tablet 
to one or multiple addresses, being 
sent as a PDF report or exported 

as a .CSV fi le for simple integration 
with housing management and 
maintenance systems. 

The Alarm Status Report Report Storage and Sharing

Benefi ts of AudioLINK

Data can be extracted simply by using a smartphone/tablet 
and our free App 

Extraction can be done on-site, with an alarm in-situ           

Can save time for response as the contractors are on-site and able to 
gain access to real time fact

Data can be extracted multiple times

Data is stored for the life of the alarm enabling historic information 
to be retained

Alarm Status Report provides evidence required for maintenance 
of records

And saves time, money and lives
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Constant threshold

Alarm trigger

Dust level

Automatic recalibration

The alarm automatically recalibrates
the alarm trigger point to compensate 
for dust, retaining a constant threshold 
between the dust level and the amount 
of smoke needed to trigger the alarm.

Dust 
Compensation.
Responsive 
Safety.

Aico’s Dust Compensation 
mechanism ensures best 
performance and best value. 

The new Multi-Sensor Fire Alarm 
Ei3024 and Optical Ei3016 have 
unique self-monitoring Dust 
Compensation, which will allow 
the alarm to tolerate up to twice 

as much dust contamination than 
a conventional optical alarm. 
The optical sensor chamber 
continually self-monitors minute 
changes in dust levels. If the dust 
accumulates to a certain level, the 
alarm automatically compensates 
to stop false alarms but also 
continues accurate smoke detection. 
The sensor has multiple stages 
of compensation allowing it to 
adjust throughout the alarm’s life. 
Additionally, if the alarm is cleaned 
with a vacuum, eliminating the dust, 
the alarm automatically resets the 
compensation settings. 

Reduces false alarms  

Reduces maintenance costs           

Reduced number of unit 
replacements

Ideal when access for maintenance 
is difficult
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All alarms in the 3000 Series 
maintain our renowned easi-fi t base. 
This includes the Ei3018 CO Alarm, 
our fi rst ever CO Alarm on an 
easi-fi t base which means you can 
now install an entire property, from 
one series, on the same base.
By maintaining the same footprint, 
it is easier and quicker for installers 
to swap an older Aico Alarm for a 

3000 Series Alarm. Simply slide 
off  the old alarm and slide on 
the new 3000 Series alarm.
The easi-fi t base continues to give 
quick, reliable installation of new 
alarms also. All the features that 
we included from our Installers’ 
feedback still make for our best 
base design yet. 

Larger 
terminals

No.8 Screws 
can now 
be used

Trunking 
Pull-out

Designed by Installers.
Built by Aico.

Align with 
previous 

installations
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Add

Compatible Accessories

Add the Ei3000MRF for wireless 
interconnection to…

Additional accessories are available. 
See www.aico.co.uk for more information.

Alarm controller 
Ei450

Ei3000MRF

Alarm controller Fire/CO 
Alarm Interface 

Ei414

You can also hardwire...
Control Switch

Ei1529RC

Need further support?

Need further support?
On our website you can fi nd a whole 
section dedicated to support for 
our customers covering Frequently 
Asked Questions, Standards and 
Regulations, Building Regulations 
and everything from siting alarms 
to fault fi nding. 
Go to: www.aico.co.uk/support 

Rather watch a video?
Our range of videos covers a 
number of support topics including 
our alarm technologies, installation 
and maintenance. 
Go to: www.aico.co.uk/videos 
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Innovation

Innovation, research and 
development are the life blood 
of Aico and its parent company, 
Ei Electronics. All the alarms 
and accessories are not just 

manufactured in the factory, but 
are developed with input from Aico 
and the customer feedback Aico 
have gained.

About Aico
Quality

Service

Aico are committed to providing 
the highest quality Smoke and 
Carbon Monoxide Alarms designed 
to provide the most reliable life-
saving detection. As a wholly 
owned subsidiary of Ei Electronics, 
all alarms are manufactured at the 

Ei Electronics factory in Shannon, 
Ireland. During the manufacturing 
process, every single alarm is 
tested at multiple points to ensure 
consistent high quality and ultimately 
reliability across all products.

As the UK market leader, we also 
pride ourselves on our market 
leading levels of customer service. 
We have a team of Regional 
Specifi cation Managers across the 
UK on hand to support you with 
everything from alarm selection 
guidance to advice on install as well 

as supporting Wholesaler branches. 
Our Internal Sales team also provide 
over the phone support as well 
as ensuring orders are dealt with 
correctly and promptly. The Technical 
Team can support you with any more 
complicated queries and to aid you 
with specifi cations if needed. 

Aico is a wholly owned subsidiary of Ei Electronics

Ei Electronics is the acknowledged market leader in residential fi re safety products and is one 
of Ireland’s largest indigenous electronics companies, employing more than 800 people.

Over 100 million alarms have been manufactured in Ireland since the company began 
50 years ago.
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Regional Specifi cation Managers

Scotland North 
Krys Wallace
07775 927 339 
krys.wallace@aico.co.uk

Northern Ireland 
Duncan Orr 
07876 548 019 
duncan.orr@aico.co.uk

West Midlands 
Kate Blake 
07771 925 695 
kate.blake@aico.co.uk

Midlands
Will Van Amersfoort 
07496 863 575 
will.van@aico.co.uk

East Anglia 
Gary Mason 
07741 312 391 
gary.mason@aico.co.uk

Home Counties 
Chloe Vickery 
07771 925 694 
chloe.vickery@aico.co.uk

London North 
Tina Mistry 
07771 961 255 
tina.mistry@aico.co.uk

South 
Andy Sturgess  
07799 901 739 
andrew.sturgess@aico.co.uk

South West 
Steve Bulley
07771 961 253
steve.bulley@aico.co.uk

London South 
David Cunningham 
07495 896 227 
david.cunningham@aico.co.uk

South East 
David Slater 
07789 640 653 
david.slater@aico.co.uk

Scotland West 
Colleen Grant 
07771 925 699 
colleen.grant@aico.uk

Borders 
Barry Mather 
07799 901 740 
barry.mather@aico.co.uk

North 
Daniel Little 
07799 902 914 
daniel.little@aico.co.uk

North West 
Steve Tr  ord 
07771 961 254 
steve.tr  ord@aico.co.uk

North Midlands 
Paul Cartwright 
07771 816 819 
paul.cartwright@aico.co.uk

Wales 
Dan Thomas 
07495 896 235 
dan.thomas@aico.co.uk
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Need to contact us?

Aico Ltd 
Mile End Business Park 
Maesbury Road 
Oswestry 
Shropshire 
SY10 8NN

Tel: 01691 664100 
Fax: 01691 664111 
enquiries@aico.co.uk
Sales 
sales@aico.co.uk
Technical 
technical@aico.co.uk

© Aico Ltd. Illustrations, photographs, part 
numbers, layout and style are considered 
property. Any reproduction, in whole or  
in part, is strictly prohibited without  
written permission.

Our policy is one of continuous improvement; 
we reserve the right to amend designs and 
specifications without prior notice. Every care 
has been taken to ensure that the content 
of this document is correct at the time of 
printing and we shall be under no liability 
whatsoever for any errors or omissions.

Acknowledgements
Aico have Regional Specification Managers 
situated throughout the UK that can help in a 
consultative role to advise on alarm selection, 
siting, installation and maintenance. To find the 
nearest one to you please use this map.
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Aico Ltd is a wholly owned subsidiary of Ei Electronics - Europe’s Leader in Residential Fire + Gas Detection

Aico Ltd
Mile End Business Park

Maesbury Road, Oswestry, Shropshire
SY10 8NN

Call us:
01691 664100

Fax: 01691 664111 
email: enquiries@aico.co.uk
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